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Introduction: The Social/Societal Issues Cross Domain

InterPARES Trust features five major research domains and five cross domains. Cross domains
address topics and issues relevant to the five core research domains: Infrastructure, Security,
Control, Access, and Legal.’ One of the cross domains pertinent to these major domains is
“Social/Societal Issues,” which InterPARES Trust describes as follows:

“This cross domain is concerned with the analysis of social change consequent to the use
of the Internet, including but not limited to use/misuse of social media of all types,
trustworthiness of news, data leaks (intentional or accidental/force majeure) [and]
consequences, development issues (power balance in a global perspective), organizational
culture issues, and individual behaviour issues.”?

Currently, ten research projects from four international teams fall within the Social/Societal Issues
cross domain:

Team Asia

AS08 - “Exploration of Electronic Records’ Authenticity: Social Awareness”

AS10 - “Publication of Government Records on Social Media as a Means of Internet
Governance”

Team North America

NAO4 - “Putting the “Fun” Back in “Functional”

NAOS5 - “Social Media and Trust in Government”

NA11 - “Historical Study of Cloud-Based Services”

NA20 - “Role of Cyber Tools and Social Media in the Development of the Ukraine Crisis”
NA24 - “Documentary Video on the Role of Records Processes and Democracy”

Team Latin America
LAO4 — “Records in the Cloud Survey in Mexico and Then Beyond” (Team Latin America, LA04)

Team Europe
EU12 - “Social and Ethical Foundations of Preservation of Digital Historical-Cultural Heritage”

EU13 - “The Materiality of Records and Attributes of Trust”

In what follows, the research dissemination from each project is briefly summarized.

1 InterPARES Trust, “Research--Domains,” accessed January 17, 2017,
https://interparestrust.org/trust/about_research/domains.
2 |bid.




Team Asia

“Exploration of Electronic Records’ Authenticity: Social Awareness”
(AS08)

No abstract available.?
Lead researcher: Ning Zhang

Timeline: February 2014-Spring 2017

Privately available research dissemination:

Zhang, Ning. “Research Project Proposal: The Further Exploration of Electronic Records
Authenticity: The Social Awareness and the Applications in Various Practical Activities”
(InterPARES Trust: 2014):
https://interparestrust.org/docs/file/AS08 20140216 ExplorationERecordAuthSocial_Inter
nationalPlenaryl Proposal_Final.pdf.

* Literature Review: The February 2017 Team Asia Status Report indicates that a literature

review has been completed for this project, but this literature review is not available
.4
online.

Anticipated research dissemination:

* The February 2017 Team Asia Status Report indicates that this project has been suspended
and that the lead researcher will be focusing on a parallel project with NA10.?

3 1bid.
4 See page 5 of the following:
https://interparestrust.org/docs/file/AS 20170220 ASTeamReport_InternationalPlenary4 Report

-pdf.
5 |bid.




“Publication of Government Records on Social Media as a Means of
Internet Governance” (AS10)°

The widespread use of owned media such as microblog, we-chat, blog, etc., not only has brought
great challenges for the traditional media, but also is changing the way of government information
disclosure in public emergencies. In the project, the researcher will review the related theories in
We Media communication and information disclosure in order to explore the principles in and set
up a mechanism for government information disclosure. Evaluation of the reality in Chinese
government information disclosure in owned-media will also be included, and suggestions will be
posed according to the result of theoretical study mentioned before.’

Lead researcher: Sherry Xie
Additional researchers: Guanyan (Amelie) Fan, Wei Jiang

Timeline: February 2015-June 2016

Privately available research dissemination:

Fan, Guanyan. “Research Project Proposal: Disclosure of Chinese Government Information”
(InterPARES Trust, 2015):
https://interparestrust.org/docs/file/AS10 20150217 DisclosureChineseGovtinfo_Proposa

|_Final.pdf.

Anticipated research dissemination:

* One article being drafted by Guanyan Fan, Sherry Xie, and Wei Jiang based on a literature
review about freedom of information in China.

* Literature review on the use of WeChat Public in government activities. This literature
review comprises a review of government policies and a review of relevant academic work.

6 Please note that on the public-facing InterPARES website this project is still titled “Disclosure of
Chinese Government Information.”

7 InterPARES Trust, “Research—Studies: Abstracts,” accessed January 17, 2017,
https://interparestrust.org/trust/about_research/studies.




Team North America

“Putting the “Fun” Back in “Functional”” (NA04)

This research looks at trust relationships from the perspective of the creators and internal users of
organizational information/records and relevant systems/technologies. Its ultimate goal is to
improve such relationships by positively influencing the way in which individuals perceive their
work practices and the tools they use to accomplish them. The project also explores some of the
socio-technical factors that appear to affect the management of written and non-written
information in organizations. From a theoretical perspective, the research will provide insights into
the 'intersubjective' (Smart 2006) domain of shared perceptions and understandings that has an
impact on, and is influenced by, the way we trust information objects, people, and technology.

Lead researcher: Fiorella Foscarini
Additional researchers: Gillian Oliver, Jim Suderman, Weimei Pan, Lisa Daulby, Rachel de Brouwer,
Jennifer Vanderfluit

Timeline:
September 2013-May 2016, Part 1
Fall 2016-End 2017, Part 2

Publicly available research dissemination:

Conferences (Symposia, Sessions, Panels, Papers):

Pan, Weimei. “’Fun ’in’ Functional’— Factors in the Acceptance of EDRMS.” ARMA Vancouver Island
and Government Records Services, Shared Service BC, EDRMS in Theory and Practice,
Victoria, BC, October 8, 2015.

Pan, Weimei. “Putting the ‘Fun’ Back in ‘Functional.”” ARMA Vancouver Island and Government
Records Services, Shared Services BC, October 6, 2016.
https://interparestrust.org/assets/public/dissemination/NA0O4 20151006 FunInFunctional

ARMABC2015.pdf.

Pan, Weimei and Lisa Daulby. “Putting the ‘Fun’ Back in ‘Functional’—Factors in the Acceptance of
EDRMS.” ARMA Canada Conference and Expo, May 26, 2015.
https://interparestrust.org/assets/public/dissemination/NA0O4 20150526 FunInFunctional

ARMA2015.pdf.

Pan, Weimei. “/Fun’ in ‘Functional’: An Empirical Study of Factors Influencing the Implementation
of EDRMS in Canadian Public Sector.” SLAIS Research Day, University of British Columbia
School of Library, Archival and Information Studies, Vancouver, BC, March 6, 2015.
https://interparestrust.org/assets/public/dissemination/NA0O4 20150306 FunInFunctional
SLAISResearchDay_Presenttion.pdf.




Refereed journals:

Pan, Weimei and Daulby, L. “The Implementation of Electronic Recordkeeping Systems: An
Exploratory Study of Socio-Technical Issues,” Records Management Journal 27, no. 1
(2017): 84.

Privately available research dissemination:

Foscarini, Fiorella et al. “Mid-term Review: Putting the ‘Fun’ Back in ‘Functional.”” InterPARES
Trust, 2016.
https://interparestrust.org/docs/file/NAO4 20160128 PuttingFunFunctional International
Plenary3_MidtermReview Report.pdf.

Foscarini, Fiorella et al. “Interview Guide—Putting the ‘Fun’ Back in ‘Functional.”” InterPARES
Trust, 2014.
https://interparestrust.org/docs/file/NA04 20141010 PuttingFunFunctional NAWorkshop
4 InterviewGuide.pdf.

Pan, Weimei. “InterPARES Trust Project Research Report—Putting the ‘Fun’ Back in ‘Functional.””
InterPARES Trust, 2014.
https://interparestrust.org/docs/file/NA04 20141010 PuttingFunFunctional NAWorkshop

4 Report.pdf.

Foscarini, Fiorella. “InterPARES Trust Project Research Report—04 Putting the ‘Fun’ Back in
‘Functional.”” InterPARES Trust, 2014.
https://interparestrust.org/docs/file/NA04 20140513 PuttingFunFunctional NAWorkshop
3 Report_vl.pdf.

de Brouwer, Rachel. “Literature Review—Human Technology Interaction in Organizational
Settings.” InterPARES Trust, 2014.
https://interparestrust.org/docs/file/NA0O4 20140517 PuttingFunFunctional HClLiterature
Review.pdf.

Pan, Weimei. “Literature Review: Personal Information Management.” InterPARES Trust, 2014.
https://interparestrust.org/docs/file/NA0O4 20140216 PuttingFunFunctional Gamification
LiteratureReview.pdf.

Ferrante, Katie. “Literature Review: Gamification.” InterPARES Trust, 2014. [Link online is
incorrect].

Foscarini, Fiorella. “InterPARES Trust Project Research Report—Putting the ‘Fun’ Back in
‘Functional.”” InterPARES Trust, 2014.
https://interparestrust.org/docs/file/NA04 20140210 PuttingFunFunctional_International
Plenaryl Report_vi.pdf.




Foscarini, Fiorella et al. “Research Project Proposal: Putting the ‘Fun’ Back in ‘Functional.”
InterPARES Trust: 2013.
https://interparestrust.org/docs/file/NA04 20131028 PuttingFunFunctional_Proposal.pdf.




“Social Media and Trust in Government” (NAO05)

The goal of this research project is to develop two or more case studies that analyze the citizen
experience with government social media tools and use, with respect to issues of trust, including
concepts of openness, transparency, accountability, and authenticity. The first phase of the
project will explore the types of social media initiatives undertaken by several government
organizations in the US and an equal number in Canada to determine how they utilize social media
to engage citizens and provide customer service, as well as how the public reacts to those
initiatives.

Lead researcher: Patricia Franks
Researchers: Michelle Chen, Lois Evans

Timeline: September 2013-September 2014
Publicly available research dissemination:

InterPARES Trust Research Documents:

Dobretz, Jami A., Krysten Hanson. “Annotated Bibliography for Federal Government Social Media
Use: The Balance Between Freedom of Information and Privacy.” InterPARES Trust, May
2017.
https://interparestrust.org/assets/public/dissemination/NAO5 20170510 SocialMediaTrus
tInGovernment_AnnotatedBibliography_Final.pdf.

Franks, Pat, Michelle Chen, Tamara Becker, Lois Evans. “Social Media and Trust in Government—
Phase 1 Final Report.” InterPARES Trust, December 2016.
https://interparestrust.org/assets/public/dissemination/NAO5 20161209 SocialMediaTrus
t Phasel FinalReport.pdf.

Franks, Pat, Michelle Chen, Lois Evans, Tamara Becker. “Social Media and Trust in Government—
Phase 1, Executive Summary.” InterPARES Trust, December 2016.
https://interparestrust.org/assets/public/dissemination/NAO5 20161209 SocialMediaTrus
t _Phasel ExecSummary.pdf.

Franks, Pat, L.R. Banks, Alison Weck. “Social Media and Trust in Government—Annotated
Bibliography v. 2.” InterPARES Trust, October 2015.
https://interparestrust.org/assets/public/dissemination/NAO5 20151013 SocialMediaRes
earch_AnnotatedBibliography v2.pdf.

Franks, Pat, Alison Weck. “Social Media and Trust in Government—Literature Review v. 2.”
InterPARES Trust, October 2015.
https://interparestrust.org/assets/public/dissemination/NAO5 20151013 SocialMediaRes
earch_LiteratureReview_v2.pdf.




10
Conferences (Symposia, Sessions, Panels, Papers):

Evans, L., Pat Franks. “Social Media and Trust in North American Local Government Law
Enforcement.” Second European Conference on Social Media ECSM 2015. School of
Accounting and Administration at the Polytechnic Institute of Porto, Portugal, July 9-10,
2015.

Evans, L. “Police, Social Media, and Records.” Third International Symposium of InterPARES Trust,
Washington, DC, May 15, 2015.
https://interparestrust.org/assets/public/dissemination/NAO5 20150515 InternationalSy
mposium3_Evans_PoliceSocialMediaAndRecords_Presentation.pdf.

Banks, L. R., Pat Franks. Social Media and Trust in Government. MARA Guest Lecture, SJSU iSchool
Colloquium, December 3, 2014. Webcast available from:
http://ischool.sjsu.edu/about/colloquia/Fall%202014

Franks, P. C. “Managing Social Media as Official Records.” [Panel moderator]. COSA, SAA, NAGARA
Joint Annual Meeting: 2014 Archives & Records: Ensuring Success, Washington, DC, August
15, 2014.

Franks, P. C. and M. Driskill. “Building Trust in Government through Social Media: An InterPARES
Trust Research Project.” European Conference on Social Media ECSM 2014, University of
Brighton, UK, July 10-11, 2014.

Franks, P.C. “Transforming Interactions Between Government and Communities through Social
Media.” [Conference Presentation]. CAIS 2014, Memories, ldentities and Communities
Conference, Dundee, Scotland, April 24-25, 2015.

Journal Publications and Manuscripts

Evans, L., Franks, P. and Chen, H. M. “Voices in the Cloud: Social Media and Trust in Canadian and
U.S. Local Governments.” (In press).

Chen, H. M., Franks, P. and Evans, L. “Exploring Government Uses of Social Media through Twitter
Sentiment Analysis.” Journal of Digital Information Management, 14, no.5 (October 2016).

Chen, H. M., Franks, P. and Evans, L. “A Comparative Study of Sentiment Analysis Techniques: The
Case of Government Use of Twitter.” 2016. [Unpublished manuscript].

Privately available research dissemination:

“Literature Review.” InterPARES Trust, May 2014.
https://interparestrust.org/docs/file/NAO5 20140721 SocialMediaResearch_LiteratureRev
iew.pdf.




11

Franks, Patricia, Mark Driskil. “Annotated Bibliography for Social Media and Trust in Government.”
InterPARES Trust, May 2014.
https://interparestrust.org/docs/file/NAO5 20140521 SocialMediaResearch AnnotatedBi

bliography.pdf.

Franks, Patricia. “Social Media Research Project Proposal: Social Issues Cross Domain.” InterPARES
Trust, 2013.
https://interparestrust.org/docs/file/NA05 20131028 SocialMediaResearch_Proposal.pdf
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“Historical Study of Cloud-Based Services” (NA11)

This project will explore aspects of the foundations of trusting Cloud-Based Services (CBS) and will
identify, to the degree possible, those CBS that suffered significant loss of trust by the user
community. The outcome of the research will take the form of an annotated bibliography covered
by a short essay summarizing the method of research, the reasons why trust was lost/regained,
criteria on which loss or return of trust would be based, and patterns or observations from the
bibliography.?

Lead researcher: Jim Suderman
Additional researchers: Kathryn Nalliah, Mel Leverich

Timeline: Complete
Publicly available research dissemination:

Conferences (Symposia, Sessions, Panels, Papers):

Suderman, Jim. “How Open is Open? Recordkeeping in the Era of Open Data and Open
Government: Citizen Engagement Initiatives in Canada.” Presentation given at Society of
American Archivists Annual Conference, Cleveland, OH, March 2015.
https://interparestrust.org/assets/public/dissemination/Suderman-HowOpenisOpen.pdf.

Suderman, Jim. “Contexts for Trust in Cloud-Based Services: An Historical Perspective.”
Presentation given at Digital Heritage 2015 Conference, Granada, Spain, September 28-
October 2, 2015. http://www.digitalheritage2015.org/.

Lectures, Workshops, and Seminars:

Suderman, Jim. "InterPARES to InterPARES Trust: Evolving Research into the Preservation of Digital
Records, 1999-2013+." La Innovacidén en los Archivos, Santiago, Chile, November 6, 2013.

InterPARES Trust Research Documents:

Suderman, Jim, Kathryn Nalliah, and Mel Leverich. NA11 Historical Study of Cloud-based Services—
Final Report (InterPARES Trust: January 2015).
https://interparestrust.org/assets/public/dissemination/NA11 20150109 HistoricalStudyC
loudServices_InternationalPlenary2 Report_Final.pdf.

Privately available research dissemination:

Article drafts

8 Ibid.
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Suderman, Jim, Kathryn Nalliah, and Mel Leverich. “Caveat Emptor: Why We Trust (Draft).” Journal
of Cultural Heritage (February 2016): 1-20.
https://interparestrust.org/docs/file/NA11 20160228 HistoricalStudyCloudServices_Suder
manNalliahLeverich_Article_Draft.pdf.
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“Role of Cyber Tools and Social Media in the Development of the
Ukraine Crisis” (NA20)

It seems that the modern cyber- and information and communication technologies (ICTs), both the
Internet-based and cellular, including social media, play an important role in the development of
the ongoing Ukrainian crisis which started in November 2013. Based on exploring this major
evolving case, our research goal is to develop a theoretical framework outlining the input of the
modern ICTs into the development of the contentious socio-political crisis having a globally-
important geopolitical impact.

Lead researcher: Volodymyr Lysenko

Timeline: June 2014-May 2015
Publicly available research dissemination:

Conferences (Symposia, Sessions, Planning, Papers):

Lysenko, Volodymyr. “Social Media and the Ukraine-Russia Conflict.” Presentation at the Second
International Symposium of InterPARES Trust, Victoria, B.C., October 17, 2014.
https://interparestrust.org/assets/public/dissemination/IPT_20141017 InternationalSymp
osium2_Lysenko_SocialMediaUkraineCrisis_Presentation.pdf.

Privately available research dissemination:

InterPARES Trust Research Documents:

Lysenko, Volodymyr. “Information War as an Integral Part of the Modern Hybrid Warfare: Role of
Social Media—The Case of MH17.” Presentation at the Annual Meeting of InterPARES
Trust, Vancouver, British Columbia, February 18, 2015.
https://interparestrust.org/docs/file/NA20 20150218 CyberToolsSocialMedia_Internation
alPlenary2_Presentation.pdf.

Lysenko, Volodymyr. “Research Project Proposal: Role of Cyber Tools and Social Media in the
Development of the Ukrainian Crisis.” InterPARES Trust, 2014.
https://interparestrust.org/docs/file/NA20 20140522 CyberToolsSocialMedia_ NAWorksh
op3_Proposal.pdf.
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“Documentary Video on the Role of Records Processes and Democracy”
(NA24)

In order to have a healthy democracy, the decisions and activities of government and crown
corporations must be properly captured, managed and preserved as records. There is considerable
concern regarding the responsibility of government and organizations to act in a transparent and
accountable manner through routine records creation, management and preservation. This 20-
minute documentary will highlight the relationship between records processes and democracy, by
asking the following questions: 1. How does proper records creation, management and
preservation help your work, and why is it vital to the functioning of your organization? 2. Why
and how do you properly generate, capture, manage, use and preserve government records?’

Lead researcher: Darrell Evans
Additional researchers: Mia Steinberg

Timeline: May 2016-April 2017
Publicly available research dissemination:

InterPARES Trust Research Documents:

Steinberg, Mia. “What is the Duty to Document?” (InterPARES Trust: 2017):
https://interparestrust.org/assets/public/dissemination/Report2-
WhatistheDutytoDocument.pdf.

Steinberg, Mia. “What Should the Duty to Document Be?” (InterPARES Trust: 2017):
https://interparestrust.org/assets/public/dissemination/Report3-
WhatShouldtheDutytoDocumentBe.pdf.

Steinberg, Mia. “What Was the Duty to Document?” (InterPARES Trust: 2017):
https://interparestrust.org/assets/public/dissemination/Reportl-
WhatWastheDutytoDocument.pdf.

Privately available research dissemination:

Evans, Darrell. “Research Project Proposal—Revised: Democracy and the Duty to Document”
(InterPARES Trust: 2016):
https://interparestrust.org/docs/file/NA24 20161003 RKDocumentary NAWorkshop8 Pr
oposal_Revised.pdf.

Evans, Darrell. “Research Project Proposal: Documentary Video on Records Processes and
Democracy” (InterPARES Trust: 2016):

2 Ibid.
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https://interparestrust.org/docs/file/NA24 20160518 RKDocumentary NAWorkshop7 Pr
oposal_Final.pdf.

Anticipated research dissemination:

* 20-30 minute documentary highlighting the importance to healthy democracy of proper
creation, management, and preservation of government records. This documentary will
incorporate in-person interviews, process-based action, still photographs, illustrations, and
potentially animation. It will be intended for students in law, political science, journalism,
and administrative fields, as well as freedom of information practitioners working in
Canadian governments and crown corporations.
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Team Latin America

“Records in the Cloud Survey in Mexico and Then Beyond” (LA04)

This survey in Spanish about records in the cloud is similar to the survey launched by the Records
in the Cloud project (www.recordsinthecloud.org) in order to get a comprehensive view from the
perspective of the user in the Latin American Region and to compare the results with those
obtained in previous surveys. The survey will then be conducted in Portuguese.’®

Lead researcher: Juan Voutsass

Timeline: February 2014-?

Privately available research dissemination:

Voutsass, Juan. “Research Project Proposal: Records in the Cloud Survey—Latin America Region.”
InterPARES Trust, 2014.
https://interparestrust.org/docs/file/LA04 20140215 RecordsCloudSurvey InternationalPl
enaryl Proposal.pdf.

10 1bid.
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Team Europe

“Social and Ethical Foundations of Preservation of Digital Historical-
Cultural Heritage” (EU12)

The Project consists of three interconnected subprojects. Sub-Project 1: “Conditions of
preservation of digital historical-cultural heritage on archives and museums websites of Ukraine”
which is directed on the elaboration of policy for preservation of digital historical-cultural heritage
and development of social and ethical recommendations for online access to these documents.
Sub-project 2 “Policies and Standards for Online Access and Preservation of e-Government
Content and Services” is directed on development of the best standards for practice and
recommendations to provide e-government. Sub-Project 3 “Development of social and ethical
guidelines for retention of digital historical-cultural heritage on archives and museums websites
and elaboration of model policy of access and preservation of e-government services in Ukraine”
is the final synthesized applied research. The purpose of the project is to develop the policy for
management of digital documents which are on the web-sites of regional state archives and local
history museums of Ukraine.

Researchers:

The project’s research group consists of faculty, post-graduate students, and students of the
Department of History and Records Management in the Institute of Humanities at the National
Aviation University (Ukraine). The head of the research group, Iryna Tiurmenko, has a Doctor of
Sciences (History) and is a Professor within and head of the Department of History and Records
Management. Other members of the research group include the following: Mariya Rohozha,
Doctor of Sciences (History), Professor; Lyudmila Bozhuk, Candidate of Sciences (History); Tetiana
Kurchenko, Candidate of Sciences (History), Docent; Lesya Haletska, Candidate of Sciences
(History). Faculty members participated at different stages of the project include the following:
Svitlana Lytvynska, Candidate of Sciences (Philology), Docent; post-graduate students Oksana
Klimchiuk, Zoryana Sverdlyk; students: Maryna Demyda, Martha Kushnir, Tetyana Tsvyd.

Timeline: February 2014-February 2016; three phases

Results of sub-project 1:

* |. Tiurmenko elaborated methodology of the expert evaluation of the regional state
archives web-sites system;

* T. Kurchenko clarified the evaluation methodology for local history museums web-sites;

¢ |. Tiurmenko, L. Bozhuk analyzed state and conditions of preservation of digital historical-
cultural heritage, and dynamics of changes during 2014-2016 at web-sites of regional state
archives of Ukraine;

* T. Kurchenko, L. Haletska analyzed state and conditions of preservation of digital historical-
cultural heritage, and dynamics of changes during 2014-2016 at web-sites of local history
museums of Ukraine;
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¢ |. Tiurmenko, M. Rohozha, L. Bozhuk, T. Kurchenko, L. Haletska analyzed foreign experience
of on-line access to historical and cultural heritage;

* M. Rohozha researched social and ethical grounds for preserving digital historic-cultural
heritage;

¢ |. Tiurmenko and T. Kurchenko developed recommendations for social dimension of policy
of preservation of digital historical-cultural heritage on archives and museums websites of
Ukraine; M. Rohozha developed ethical dimension.

Publicly available research dissemination
Publications™
l. Tiurmenko

Tiurmenko I. Digital historic-cultural heritage at the archive institution websites in Ukraine and
France: comparative analysis, in: Information, Communication, Society. Proceedings of
International Conference (ICS-2014). May 21-24, 2014. Lviv, Lviv Polytechnic University (in
Ukrainian). P. 282-283.

---. La politique de la préservation des documents numériques dans les Archives régionales du Sud
d’Ukraine // Sud de I’Ukraine : dimensions ethnoculturelle, linguistique et religieuse :
Matériaux du 5-ieme conférence scientifique internationale, 24-25 avril 2015, Odessa,
2015. P. 381-385.

---. L’état de la préservation du patrimoine historique et culturel sur les sites web des archives
d’Etats régionales d’Ukraine // « Le patrimoine national : préservation, accés, utilisation » :
Matériaux de la conférence scientifique internationale, Kyiv, 7-9 avril 2015, Université
nationale d’aviation / comité de rédaction I. Tiurmenko et compagnie. Kyiv: «Talkomy,
2015. P.226-229.

---. Les méthodes des recherches sur la stratégie numérique dans le domaine de la préservation du
patrimoine historique et culturel sur les sites web des services des archives d’Etats
régionales d’Ukraine // Information. Communication. Société 2015: Matériaux du 4-ieme
conférence scientifique internationale ICS-2015, Lviv: Edition de I'Université polytechnique
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